
Addendum  to Telford College Safeguarding and Prevent Policy 

January 2021 

Response to COVID-19 

There have been significant changes within our setting and within the UK in response to the 
outbreak of COVID-19.  

This annex sets out some of the adjustments Telford College including Kickstart is making in 
line with the changed arrangements in the college and following advice from government 

and local agencies. https://www.telfordcollege.ac.uk/covid-19-guidance-and-faq/ 

The current position is that, following the Government announcement, Telford College is 
working differently, the majority of students are accessing the College remotely, but the 
College will be available to support those students that fit into the Governments updated 
vulnerable students’ criteria as of January 2021. 

Despite the changes, the College’s Safeguarding Policy is fundamentally the same: the 
welfare of children and young people always come first, staff should respond robustly to 
safeguarding concerns and referrals should continue to be made in line with our established 
safeguarding procedure. 

The pressures on children, young people and their families at this time are significant. There 
will be heightened awareness of family pressures for a variety of reasons including through 
having to stay within the household, through financial hardship or health anxiety. These 
areas should be considered in terms of setting any work for students to undertake at home 
(including recognising the impact of online learning and ability to access on line resources). 
Staff may be aware of the mental health of both students and their parents or carers, and 
should refer to safeguarding (the Be -Safe Team) about any emerging concerns. 

We have undertaken a scoping exercise to identify the most vulnerable students and 
individual arrangements have been made with students who have an attached social worker 
and those with an EHCP. 

For students subject to a Child Protection Plan and Child In Need Plan, and who have 
an allocated social worker: contact will be made by the safeguarding team twice weekly 
with these students in agreement with the family and social worker. Where families have 
requested this to be once per week, this has been discussed and agreed with the allocated 
social worker.  

For students who are Looked after Children and recent Care Leavers :  contact will be 
made by the Safeguarding team who will call daily, weekly or twice weekly as agreed with 
the student, carer and social worker. 

For students with an EHCP: Tutors, Progress Coaches and Learning Support Advisors will 
maintain regular contact as agreed with student and parents / carers. Support can be 
delivered through individual arrangements based on curriculum activity.  

For students on the edge of social care involvement or pending allocation of a social 
worker, or identified as high risk: contact will be made by the safeguarding team once per 
week for a welfare check.  

https://www.telfordcollege.ac.uk/covid-19-guidance-and-faq/


NB Contact will be made remotely through telephone calls/Skype or other appropriate 

methods to ensure that the Covid 19 Secure framework is adhered to. 

Reporting arrangements: 

The college arrangements continue in line with our Safeguarding Policy. 

The Designated Safeguarding Lead is: 

Peter Stone –peter.stone@telfordcollege.ac.uk  - 07925514341 

The Be Safe Team  

• Susan Alder – susan.alder@telfordcollege.ac.uk  - 07840 -  652966 

• Caroline Welson – caroline.welson@telfordcollege.ac.uk – 07811 - 158425 

• Richard Boyes – richard.boyes@telfordcollege.ac.uk  - 07717 - 866242 

• Debbie Price – debbie.price@telfordcollege.ac.uk -   07876 - 575014 

• Tom Cash (Kickstart) – tom.cash@telfordcollege.ac.uk – 01952 248494 / 642402  

We will be operating during normal business hours, 8.30am – 5pm (Mon – Thurs) and 
8.30am – 4.30pm (Friday). 

Kickstart will be operating 8.30am – 3pm. 

We have confirmed the arrangements to contact the LADO at the local authority remain 
unchanged: LADO Glen Ashbrook -. Telford and Wrekin Council – contact 01952 380989 

Staff will continue to follow the safeguarding procedures and advise the safeguarding leads 
immediately about concerns they have about any child, whether in college or not. COVID-19 
means a need for increased vigilance due to the pressures on services, families and young 
people, rather than a reduction in our standards. 

If you have access to CPOMs please continue to log confidential comments as you normally 
would. If you do not have access to CPOMs to log confidential comments, please email 
concerns to besafe@telordcollegecollege.ac.uk  where a member of the safeguarding team 
will respond to the concern and log on CPOMs. This email address is monitored by all 
safeguarding staff. 

Normal safeguarding procedures apply for referrals to children’s services. This contact will 
go through a member of the safeguarding team (listed above) who will follow appropriate 
measures in seeking the appropriate and necessary support. Out of hours guidance is 
included in the current safeguarding policy. 

For all DSL immediate actions where a student is considered to be at imminent harm then 
contact: Peter Stone or Susan Alder (numbers above) as soon as possible. 
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Allegations or concerns about staff 

With such different arrangements in place, young people could be at greater risk of on-line 
abuse. We remind all staff to maintain the view that ‘it could happen here’ and to 
immediately report any concern, no matter how small, to the safeguarding team. 

Any agency staff or volunteers working with students during college closure will complete an 
induction to ensure they are aware of the risks and know how to act if they are concerned. 

New staff or volunteers 

All new starters must have an on-line induction. They must read the college Safeguarding 
and Policy, the Whistleblowing Policy and the staff Code of Conduct. The HR department 
will ensure new recruits know who to contact if worried about a child or young person and 
ensure the new starters are familiar with the child protection procedure. 
All new starters or volunteers need to confirm that they have read Part I and Annex A of 
Keeping Children Safe in Education 

Peer on peer abuse 

We recognise the potential for abuse to go on between young people, especially in the 
context of a college closure or partial closure. Our staff will remain vigilant to the signs of 
peer-on-peer abuse, including those between young people who are not currently attending 
our provision. Extra care should be taken where groups have mixed age, developmental 
stages, are attending other education establishments as an interim measure and similar. 
When contacting these families our staff may ask about relationships between learners. 

Risk online 

Young people will be using the internet more during this period. The College may also use 
online approaches to deliver training or support. Staff will be aware of the signs and signals 
of cyberbullying and other risks online and apply the same child-centred safeguarding 
practices as when students are learning at the College. The College continues to ensure 
appropriate filters and monitors are in place. The College has taken on board the guidance 
from the UK Safer Internet Centre on safe remote learning and guidance for safer working 
practice from the Safer Recruitment Consortium.  

It is extremely important that professional boundaries do not slip during this exceptional 
period and protocols for on line working have been issued.  

All within the college community must adhere to “The Corporate Information Security Policy 
(CISP) including “Acceptable Use of Equipment” and the “Social Media Policy-Acceptable 
Use for Employees”; the college will make all aware of its existence and importance. Where 
appropriate, intervention will take place when anyone uses e-technology in an unacceptable 
fashion. 

Staff can access further guidance here:  

https://www.tes.com/news/coronavirus-10-safeguarding-rules-teachers-home 

https://learning.nspcc.org.uk/news/2020/march/undertaking-remote-teaching-safely/ 

https://www.tes.com/news/coronavirus-10-safeguarding-rules-teachers-home
https://learning.nspcc.org.uk/news/2020/march/undertaking-remote-teaching-safely/


Students accessing remote learning will receive guidance on keeping safe online, via 
Moodle and Tutorial. For additional guidance: 

https://www.nspcc.org.uk/keeping-children-safe/online-safety/internet-connected-devices/ 

Mental Health 

Restrictions to movement and contact with other people means pupils are more likely to be at 
risk of mental health problems. College should make students and their families aware of 
where further support can be found. The Department for Education have produced guidance 
to support parents: 
https://www.gov.uk/government/publications/covid-19-guidance-on-supporting-children-and-
young-peoples-mental-health-and-wellbeing/guidance-for-parents-and-carers-on-supporting-
children-and-young-peoples-mental-health-and-wellbeing-during-the-coronavirus-covid-19-
outbreak 
 
The college has also invested in an on-line package from Togeatherall - where students and 
staff can access support 24 hrs a day 7 days a week 
 https://account.v2.togetherall.com/register  
 
The following organisations can also provide support: 
www.kooth.com – Free online emotional wellbeing and counselling with self-help articles 
 
https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing  
 
https://www.mind.org.uk/information-support/helping-someone-else/ 
 
Calm Harm App – A phone app providing help for those who use self-harm as a coping 
strategy; https://calmharm.co.uk/  
 
Forced Marriage, Honour Based Violence & FGM 
 
Where issues may be raised of Forced Marriage, Honour Based Violence or Female Genital 
Mutilation (FGM) whether by people within college community, the wider community, older or 
younger students in all college settings, we will follow Government guidance; “Handling 
cases of Forced Marriage” (multi agency practice guidelines) January 2013 “Female Genital 
Mutilation” (multi agency practice guidelines) HM Government 2016 pages 42-44 and Home 
Office “Mandatory reporting of female genital mutilation: procedural information” January 
2020 and further advice from the Home Office for all professionals and agencies “Multi-
agency statutory guidance  on female genital mutilation” April 2016. 

Parents and Carers 

Parents and carers will receive information about keeping students safe online with peers, 
the College, other education offers they may access and the wider internet community. We 
have set out the College’s approach, including the sites students will be asked to access and 
set out who from the college (if anyone) their student is going to be interacting with online. 
Parents have been offered the following links:  

o Internet matters - for support for parents and carers to keep their children safe online  

o Net-aware - for support for parents and careers from the NSPCC  

o Parent info - for support for parents and carers to keep their children safe online  
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o Thinkuknow - for advice from the National Crime Agency to stay safe online o UK Safer 
Internet Centre - advice for parents and carers 

The Telford College website has guidance and advice for parents on keeping young people 
safe on line - https://www.telfordcollege.ac.uk/parent-faq 

 

https://www.telfordcollege.ac.uk/parent-faq

